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NORD BREAKTHROUGH SUMMIT APP FAQs

How do | access the NORD Breakthrough Summit App?

To download the app on your phone, visit your app store. Search Cvent Events and
download the app to your phone. Search NORD Summit. To log in, enter your first
name, last name, and the email you registered with. You will receive an email with the
verification code to enter.

How do | update my profile?

Click on your name in the lower right-hand corner to access your profile settings. You can
add a profile picture, bio, social media handles, and contact information. Be sure to click
Save before navigating away from this page.

Where can | find the agenda and build my schedule?

l o E‘E/ = B J From the main dashboard, click the Agenda icon. You can
search sessions by day or title and click the small agenda

icon ® to add to your personal schedule. This will automatically populate your agenda
and block time from being booked for meetings. You can remove items at any time.
You will see that each session lists a brief description and the speakers in that session
as well as any slides decks or resources that they have made available for you.

How do | schedule a 1:1 Meeting?
To look at a list of attendees, click on the “hamburger
icon” and then the “attendee tab” where a list of

attendees will appear. You can sort by first name, last a 08 IS = @
name, company, and job title.
To request a meeting select "My Schedule”.
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o Select the calendar icon on the bottom of the My schedule tab on the top middle of
the screen. Choose Under Schedule Appointment, click on Networking. You can search
by Name, Title or Company.

e Select and request your date and time, meeting dates and times are based on mutual
availability. Select your date and time and you will automatically be assigned a location
(all meetings take place in Farragut/Lafayette room). Include a subject and description
if needed and click invite.

e The person will be notified and will either accept or decline your meeting invitation
prompting a confirmation email to you. If they accept, the meeting will automatically
be added to your personal agenda, and you can also add it to your Outlook or Google
calendar. There are options to reschedule or cancel meetings if needed. Please be
respectful of others time when scheduling any meeting and

Sponsors & Exhibitors:
Be sure to visit our Sponsors in the app! Click on Sponsors & Exhibitors from the home
page and read more about how each of our sponsors supports the Rare Community

Posters:

All posters on display in the NORD Poster Hall are also available in the app. Click on the
Poster tab from the home page to be able to view a digital version of each poster and
to connect with the authors.
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